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PABOYAS MPOrPAMMA YYEBEHOW ONCLMMIUHBI

61.B.[1B.07.03 lMnaHnpoBaHne MapKeTUHIOBbIX NporpamMm

1. Wndp n HammeHoBaHMe HanpaBneHUs NoAroToBKU/cneLnanbLHOCTU:
38.03.02 MeHegxmeHT

2. Mpocdunb nogrotoBku/cneumanusaumun: MenHempkmeHT. MapkeTuHr. Jlormctuka

3. Keanudwmkauma (cteneHb) BbiInyCKHUKa: 6akanasp

4. dopma ob6pa3oBaHUA: OYHas

5. Kachegpa, oTBeualowas 3a peanusauuio AUCUUNNUHLI: kKadeapa 3KOHOMUKM,
MapKeTUHra u KoMmmepLun

6. CoctaButenu nporpammbl: ['oH4YapoBa /lHecca BUKTOpoBHa, K.3.H., AOLEHT

7. PekomMeHOoOBaHa: HMC akoHoMu4eckoro cakynbTeTa BI'Y, 21.03.2024,
npoTtokon Ne 3

8. YuebOHbIn roa: 2027/2028 CemecTp: 8



9. Uenu n 3agaum y4eb6HOM QUCLUNIIUHDBI:

Llenblo n3yyeHnsa AUCLMNIIMHBI SBMSETCS OCBOEHWE aKTyanbHbIX MPakTU4eCKMX
HaBbIKOB U TEOPETMYECKMX 3HAHWUWA NO MIAHUPOBAHUIO M peanu3aumm MapKeTUHrOBbIX
nporpaMm WM NPOEKTOB, KOTOPble MO3BONAT 00y4YaloLUMCHA YYUTbIBaTb COBPEMEHHbIE
MapKETUHIOBbIE mMoaenwm, WHCTPYMEHTapUin W1 Habop MEeTOAMK YCNeLIHOro
NPOABWXEHNA KOMMaHUA (NPO4YKTOB, OpeHAOB) Ha pblHKE, Mpu 3TOM 3EPEKTUBHO
afjanTmpoBaTbCsl K OCOBEHHOCTSIM KaK FlOKamnbHbIX CErMEHTOB, Tak U doeaeparibHOro
pbIHKa.

Ona poctwkeHus uenn TpebyeTca pelleHwe cnefywowmx 3agad: usyveHue
npouecca MapKeTUHroBOro MfaHUPOBaHUS, OBMadeHWe KOMMMEKCHbIM  aHarnu3oM,
npyemMamm MOAENMPOBaHMUS pPblHKA W pa3paboTKM MapKETUHIOBbIX MNPOEKTOB Ans
KOoMnaHunm (npoaykToB, OpeHAoB), BblOOp oNTUMAarnbHbIX MporpamMMm, onpeaeneHue
BNUSHUS MAapKETUHIOBbIX NPOrpaMmM Ha no3uumm 6usHeca B KOHKYpeHTHOM 6opb6e.

OucumnnnuHa peanuayeTcsa YacTUYHO B hopme npakTuyeckon nogrotosku (M11).

10. MecTo y4ye6HOM AncUUNIUHBLI B CTPyKType OOIM:

YyebHas gucumnnumHa otHocuTcs 6noky b1 BapnatmeHas 4acTb, TpebyeTt 3HaHuN
B 06nacTu MeHe)KMeHTa, MapKeTuHra, npelwecTByolas aAng Kypca rno yrnpasrneHuio
MapKETUHIOM.

11. MnaHupyemble pe3ynbTaTbl 00yYeHUs1 NO AUCUUNNUHE (3HAHUA, YMEHMUA,
HaBblKW), COOTHECEHHble C MfIaHUpyeMbiMM pe3ynbTaTaMu  OCBOEHUA
obpasoBaTenbHOW nMporpaMmmbl (KOMMETEHUMAMU) U UHAMKATOpPaMU  MUX
DOCTUXEHUS:

Koa HasaHwne Koa WHpmnkaTtop(bl) MnaHnpyemble pesynbTaTbl 00y4eHUus
KOMMEeTEHL MU

MK-1 | CnocobeH MK- | MpoekTnpyet 3HaThb:
NpoeKTMpoBaTb 13 | comepxaHue un - MPUHLMNBI CETMEHTUPOBaHUSA pPbIHKA,
6Gun3Hec-npouecchl nocriefosaTtesnbH | NO3ULMOHUPOBAHUS PbIHOYHOTO NPEASIOXKEHUS;
n paspabaTbiBaTh OCTb - MeToAbl kKanuTanuaaumn 6peHgoB
aOMUHUCTPaTUBH BbINOMHEHNS YMETb:
ble pernamMmeHTbl paboT B pamkax - NCMONb30BaTb KOJIMYECTBEHHBIE U
opraHusauumm un ee 6usHec- KayeCTBEHHbIE METOAbI OLIEHKU
nogpasaeneHumn npoLieccoB pe3ynbTaTMBHOCTU MAPKETMHIOBbLIX Nporpamm

opraHusaumm BrnageTb:

- HaBblKaMy BCECTOPOHHENO KPUTUYECKOro
OCMbICIIEHNSI NOCNEACTBUM MPUMEHEHUS
MapKeTUHIOBbIX CTpaTeruin;

- MeToAamm oLeHKM ahPEKTUBHOCTH
MapKETUHIOBbIX MPOEKTOB

MNK- | CnocobeH 3HaTb:
2 OCyLLEecTBNATb - YPOBHW yNpaBneHUss MapKeTUHIroOM B KOMMNaHum
ynpasreHue YMETb:
BusHec- - aHanu3npoBaTb KOMMEPYECKYHO
npoueccamm adppekTnBHOCTL BU3HECT;
opraHusauuu B - BbIOMpaTh M3 MHOXECTBA MapPKETMHIOBbIX

COOTBETCTBUMU C cTpaTterun Hanbonee acppekTnBHYO ans
YTBEPXKOEHHLIMU | pelleHNs KOHKPETHOW 3ajauyu;
TpeboBaHusIMN N | BNageThb:

LeneBbIMA - HaBblkaMy NOCTPOEHMS CUCTEM YyNpaBfieHuUs
nokasaTtensamu MapKeTUHIOBOW AeSATENbHOCTBIO KOMNaHUN

- NOArOTOBKOM yrpaBneH4YeCKMUX peLleHnin no
afjanTtaunm MapKeTUHIOBbIX MHCTPYMEHTOB Npu
N3MEHSIOLLMXCHA PbIHOYHBIX YCIIOBUSAX

MK- | MpumensieT 3HaTb:

2.4 | UHCTPYMEHTBI - OCHOBbI MOTPEOMTENBCKOrO NOBEAEHNS;
KomMmMnekca - OCHOBHblE MOAX0A4bl K pa3paboTke




MapkeTuHra gnsa MapKEeTUHIoBbIX CTpaTeFI/IVI;

pa3paboTku u

BnageThb:

- 9Tanbl NNaHMpoBaHUA MapKeTVIHFOBOVI

peann3aunn AeATesIbHOCTU KOMNaHun
ynpaBJiieH4eCKnx YMEeTb:
peLUGHVIVI - obocHoBLIBaTb npennoxeHmsa no

COBEPLUEHCTBOBAHMIO YNPaBIEHYECKMX
pelleHnn B cdhepe MapKeTuHra

- MapKETUHIOBbIMW MHCTPYMEHTaMu Ans
pa3paboTkn KOHKYPEHTOCMOCOOHbIX CTpaTerin
Oun3Heca B oHNavH 1 oddpnaniH cpegax

12. O6beM gucuUnIuHbI B 3a4eTHbIX eanHuuax/yac — 4/144
dopma NpoMeXXyTOHYHOM aTTecTaLlumn 3K3aMeH.

13. TpyaoeMKoCcTb NO BUAam y4ye6HoMn paboThbl

TpyaoemMKocTb
o Mo cemecTpam
BuA yueGHom pabore Bcero 8 cemecTp F;\JQ cemMecTpa
AyOMTOPHbIE 3aHATUA o4 54
nexkumm 22 22
B TOM 4uUcne: npaxkTnyeckne 32 32
nabopaTtopHble
CamoctosTensHasa pabota 54 54
B TOM 4mcre: KypcoBas pabota (NpoekT) 36 36
dopma NpoOMEXYTOYHOW aTTecTaunm 3K3ameH 3K3aMeH
UToro: 144 144

13.1. CopepxaHue QUCLMNINUHBI

n/n HaumeHoBaHve Peanusaums
pasgena CopaepxaHve pasgena AUCLMNINHLI pasnena
AUCLMNAVHBI ONCUMnuHbI (3
MOMOLLIbIO OHaNH-
Kypca, QYMK*
1. Nekumn
1.1. Llenv npeanpuaTns u nx otTpaxeHue B lMnannposaHue
Nno3MUUOHMPOBaHNN NpoaykTa, bpeHaa, KoMnaHuu. MapKETUHIOBbIX
MapkeTuHr n Buagbl mapkeTuHrosbix ctpaterun. lNnaH nporpamm (MMIT)
yrnpaBneHue mapkeTuHra. OCHOBHbIE€ NOAXOAbl K CO34aHNI0 http://edu.vsu.ru
KoMnaHuen LEeHHOCTKN Ans notpebutenew, K hOpMUPOBaHNIO
(co3gaHue LeHHOCTM | AeHeXHbIX MOTOKOB OT NoTpebutenewn, K paspaboTke
Ans noTpebutens) KOHKYPEHTHbIX NpenmMyLlecTB ans busHeca.
MexayHapoaHble npodeccroHarnbHble cTaHaapThl B
obnactn mapkeTtuHra « CIM».
1.2. WHTerpauunst MapkeTuHra n MHOopMaumMOHHbIX MnaHnpoBaHue
TexHonormn. utepHeT-mapkeTuHr. OueHka MapKETUHIOBbIX
Mpoece 3(pPEKTUBHOCTN NO3NLIMOHMPOBAHMUSA U nporpamm (MMIT)
cTpaTternyeckme pesynbTatbl 6M3Heca. Agantauus http://edu.vsu.ru
MapKeTUHIOBOrO
NNAHUPOBAHMS MapKeTUHIoBOro NiaHnpoBaHus K busHec-cpeae
pasnuyHoro Tuna (Ha pbiHkax B2B n B2C, ans
KPYMHBIX KOMMNaHWA 1 NpeanpuaTuiA Manoro
BGusHeca).
1.3. WcTouHrkn dopmmnpoBaHus kanutana bpeHaa: MnaHnpoBaHue
WHAMBUAYANbHOCTb, UMUOX, cuna. Vicnonb3oBaHWe | MapKeTUHrOBbIX

BpeHa-MeHeKMeHT

OCHOBOMOMaramLLmMx KoHuenuui 6peHa-
MeHeKMeHTa 1 6peHa-6unguHra onsa uenen
6usHeca. OnbIT 3apyOeXHbIX NMMAEPOB PLIHKOB U
POCCUIACKMX KoMNaHu. Pa3paboTka NpoekToB Mo

nporpamm (MMIT)
http://edu.vsu.ru



http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/

O6peHauHry n pebpeHanHry. 3anyck HoBbIX 6peHa0B
1 ynpaBrneHme NMun Ha NpoTSXKEHUUN XKNSHEHHOTO
LMKna.

1.4. OueHka adhheKkTMBHOCTM pa3paboTaHHbIX lMnaHvpoBaHue
Pa3paboTka MapKeTUHIoBbIX Nporpamm, OUHaAHCOBbIE U MapKeTUHIoBbIX
nporpaMmm MapKeTUHroBble nokasaTenu. HosoBBeadeHus B nporpamm (MMIT)
NOANBHOCTU 0obnacTn cermeHTUpPOBaHUS KIMEHTOB B cdoepe B2B | http://edu.vsu.ru

n B2C (6busHec gnst 6usHeca n 6usHec ons
notpeburens).
1.5. | PaspaboTka MnaHnposaHue
PasButne MmapkeTmMHroBbix NpoekToB. OueHka,
MapKeTUHIOBbIX MapKeTUHIoOBbIX
yrnpaBneHne n onTuM13aumns puckoB nNpu
NPOEKTOB KOMMaHUn nporpamm (MMIT)
N peanusaumm MapkeTUHroBblX NpoekTtoB. CTtapTan .
(NpoekTHBIN o o http://edu.vsu.ru
ONS KPYMHbIX KOMMAHWA U NpeanpusTuii Manoro
MEHEeKMEHT B
BusHeca.
MapKeTuHre)
1.6. PeBun3unsa mapketuHra. dopmmpoBaHMe MapkeTuHra MnaHnposaHue
Kak cucTeMbl U ee MHTerpauusi B 6msHec. Metodbl U | MapKeTMHIOBbIX
MapkeTuHrosoe 00nacTb NPUMEHEHNST MAapPKETUHIOBOTO nporpamm (MMIT)
KOHCYNbTMpOBaHme KOHcanTuHra. mybunHa aKCnepTHbIX 3HaHWIM http://edu.vsu.ru
KOHcynbTaHTa. LleneHanpasneHHoe opMmnpoBaHune
UMUIXa U yrpaBneHne penyTtaumen.
2. llabopaTopHble 3aHATUS
2.1. MaDKeTUHE 1 [MpMeHeHne OCHOBHbIX MOAXOA0B K CO34aHuUI0 lMnaHnpoBaHue
P LeHHOCTU Ang notpebutenen. PelueHne Kencos. MapKeTUHIoBbIX
yrnpaBneHune
OMNAHMEit PaspaboTka nnaHa mapkeTuHra s KoMnaHum. nporpamm (MMIT)
Mcnonb3oBaHue mMexayHapoaHbIxX http://edu.vsu.ru
(cospgaHue LeHHoCcTH
npodeccuoHanbHbIX CTaH4apToB B obnactu
ans notpebutens)
mapkeTtuHra «CIM».
2.2. 3Tanbl MapKeTUHrOBOrO MAaHMPOBaAHWS. lMnaHnpoBaHne
Knaccudukauma 6a3oBbix cLueHapres MapKeTUHIoBbIX
Mpowecc No3MLNOHMPOBAaHNSI NPOAYKTa, OpeHaa, KOMNaHuu. nporpamm (MMIT)
P PewleHne kencos. PelueHne MapKeTUHIOBbIX 3a4au http://edu.vsu.ru
MapKeTUHIoBOro
cpeactBamu Excel. IHTepHET-MapKeTUHT.
nnaHMpoBaHusa
AHanuTN4Yeckne NHCTPYMeHTbI Ans 6usHeca Google
Analytics. Be6-aHanuTmka ¢ nporpaMmHbIM
KomMnnekcom «Angekc.MeTpuka.
2.3. PaspaboTka NpoekToB No 3anycky HOBbIX OpeHaoB. MnaHupoBaHue
OnbIT 3apybeXHbIX NMMOEPOB PbIHKOB Y POCCUNCKNX MapKeTUHIOBbIX
KoMnaHui. IcToYHKN dhopMmupoBaHus kanuTana nporpamm (MMIT)
bpeHa-mMeHeKMeEHT ) .
OpeHa: UHANBMAYaNbHOCTb, UMUK, CUNa. http://edu.vsu.ru
PewweHue kencos. Pa3paboTtka npoeKkToB No
BpeHanHry n pebpeHaunHry. 3anyck HoBbIX BpeHaoB
W ynpaBneHve Kanutanom 6peHaa.

2.4. | PaspaboTka OueHka ahpeKTUBHOCTU pa3paboTaHHbIX lMnaHupoBaHue
nporpamMmm MapKeTMHroBbIX Nporpamm B cdepe B2B n B2C. MapKETMHIOBbIX
NOANBHOCTK OueHka nosinbHocTK K 6peHay. Mporpammel nporpamm (MMIT)

nosineHocTu. PelleHune kencos http://edu.vsu.ru

2.5. PaspaboTka MapKeTUHIOBbIX NporpaMm B cdepe lMnaHupoBaHue
PaspaboTka
MADKETUHIOBbIX B2B n B2C. lNpumeHeHwne rpacduka MaHTa. STanbl MapKeTUHIoBbIX

P cTapTana ans KpyrnHbIX KOMNaHWin 1 NpeanpuaTuin nporpamm (MMIT)
NPOEKTOB KOMMaHUN )
_ marnoro 6usHeca. /icnonb3oBaHWe MapKeTUHIOBbIX http://edu.vsu.ru
(NpOEeKTHBIN N N
npuemoB, 00beaUHALLME OHNANH U ochdnarH
MEHEKMEHT B g
npocTtpaHcTBa. PeweHune kencos. NpeseHTaumm
MapKeTUHre)
NPOEKTOB.
2.6. lMnaHupoBaHue
MeToabl 1 0611acTb NPUMEHEHUST MAPKETUHIOBOIO
MapkeTuHrooe o MapKeTUHIOBbIX
KOHcanTuHra. PeweHune kencos. BeinonHeHne
KOHCYNbTUpPOBaHWe nporpamm (MMIT)

NMPOEKTOB.

http://edu.vsu.ru

13.2. Tembl (pa3genbl) QUCUUNIINHBI U BUAbI 3aHATUIN



http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/
http://edu.vsu.ru/

Ne Buapbl 3aHaTUN

I'I/ HaI/IMeHOBaHI/Ie CamocTosaTenbHas

n paspena ancuunnivHbI Jlekumm Mpaktuyeckne | JNlabopatopHbie paGota Bcero
MapkeTuHr n ynpasneHue

1 | komnaHuen (cosgaHne 2 4 18 24
LEeHHOCTM ans notpebutens)

> Mpouecc MapkeTMHroBoro 6 14 24
nJaHMpPOBaHUS
bpeHa-MeHepKMEHT 4 6 14 24

4 PaspaboTtka nporpamm 6 14 24
NosiNbHOCTYU
Pa3paboTka MapKeTUHIoBbIX

5 MPOEKTOB KOMMaHUM 4 6 14 24
(MPOEKTHBIN MEHEKMEHT B
MapKeTuHre)

6 MapkeTuHroeoe 4 4 16 24
KOHCYNbTUpOBaHWe
WTtoro: 22 32 56+36 144

14. MeToan4yeckune ykaszaHusa Ans ody4yaroLmnxXca no 0CBOEHUIO AUCLUMNIIUHDbI

AyantopHaa camocTodATeNnbHas paboTa peanuayetcss Npu aHanmse KewncoB
nHaMBMAyanbHO UNN B ManbIX rpynnax, npyu U3y4yeHun pasgaTto4yHoro martepuana, npu
3aLlmTe NpoEeKToB.

Mpumep. PekomeHaaumm no paborte ¢ kencamm
MeTon KencoB npegnonaraeT pasnuyHble BapuaHTbl opraHuM3auumn y4yebGHOro npouecca:
rpynnoBoe 1 nHanBmnayanbHoe U3yyYyeHue.

1. Ha orTane 3HakomcTBa C KeWCOM OOy4dalolMACA CaMOCTOATENBHO OLEHMBAET
CUTyaumIo, U3NOXEHHYID B TEKCTe, uccrenyeT CTPYKTYpy LUeneBoro pbiHKa, yCTaHaBnusaet
KntoyeBble PakTopbl U NPOBOAMT aHanu3 npobnem, CToAwmMx nepeq KomnaHven. 3atem, OH
dopmynupyeT nnaH OENCTBUMMA U OLEHMBAET BO3MOXHOCTM ero peanudaumn. 1o OKOH4YaHWUK
CaMOCTOATENbHOrO aHanu3a, o0yyalLlMACca OOSMKEeH OTBETUTb Ha BOMPOCHI, BbINOMHUTL
3afaHns 1 COCTaBUTb MUCbMEHHbIN OTYET NO JAHHOMY KeNcy.

2. Bo Bpemsa 3aHATUMA yrnybrneHHoe mnoHWmaHue npobnembl, OMMCaHHOW B Kewce,
AOCTUraeTcs 3a CYeT KONMEeKTMBHOrO OOCYXOEHWS CaMOCTOATENbHO pa3paboTaHHbIX
BapuMaHTOB pelleHun. [Ons aToro, yyebHasa rpynna Aenutca Ha noarpynnbl M3 Tpex-natu
YyernoBek, C Lenbld MakCMMasnbHOro BOBMEYEHUsT B MPOLECC aHanusa CuUTyauuun Kaxgoro
obyvatowmrca. CoctaB noarpynnbl hopmupyeTcs no >xenaHuwo. B kaxgow noarpynne
BblOMpaeTca pykoBoauTenb, 3agada KOTOPOro pacnpegenuTb BONpOChbl MeXay ydacTHUKaMu U
B35iITb Ha cebsa OTBETCTBEHHOCTb 3a NPUHUMaeMble pelleHus. lNocne 3aBeplueHns paboTbl Hag
KEMCOM pyKoBOAMTENb AenaeTt cooblieHne o pesynbratax pabotbl noarpynnbl. OcTanbHble
YneHbl KOMaHAbl BbICTYNAKT CAyLIATENs MU U ONMOHEHTaAMM.

3. lNocne BbICTYNMEeHNs BCeX pykoBoauTenen noarpynn, obcyxparTcs pesynbTathl
paboTbl MO Kency Bcen ydebHOW rpynnbl B LENOM, CPaBHMBAETCA aKTUBHOCTb HE TOJNbKO
pykoBoguTenen noarpynn, HO W yyacTHukoB. O6CyxaeHvWe 3akaHuMBaeTCca noaBedeHVeM
NTOroB NpenogaBaTtenem.

BHeayguTopHass camocTtosiTenbHasi paboTa BKMOYaAET: M3y4YEeHUE OCHOBHOWM U
AOMNOSTHUTENBHON  NUTepaTypbl, 3NEKTPOHHOrO Yy4ebHO-MEeTOAUYECKOro KoMMekca
«lMnaHnpoBaHne MapkeTuHroBbix nporpamm (MMIM)» B cpege cuctembl Moodle BIY;
peLLUEHNE KeNCOoB, BbINOMHEHNE NCCeaoBaTENbLCKNX N TBOPYECKUX MPOEKTOB.

15. lNepeyeHb OCHOBHOW U AONONIHUTENILHOW NUTEpaTypbl, PEeCYypCOB UHTEPHET,
HeoO6XoauMbIX ANS OCBOEHUA AUCUMUNNUHBLI (CriucoK numepamypbl 0ghopMssemcsi 8
coomeemcmeuu ¢ mpebogaHusmu TOCT u ucrionb3dyemcs obwasi ckeo3Has Hymepauusi Ons
ecex 8ud08 UCMOYHUKO8)

a) oCHOBHas nuTeparypa:

Ne n/n MIcTOYHMK

1 loHyapoBa L.B. PenyTauMOHHbIN MapKeTWUHr: aHanu3 n oopMmnpoBaHue umuaxa. — BopoHex:




Mapatenbckuin gom BI'Y, 2016. — 235 c. http://www.lib.vsu.ru/elib/texts/method/vsu/m16-288.pdf

oHyapoBa W.B. lNnaHnpoBaHWe MapKeTWHrOBbIX Mporpamm: npakTukym, ydyebHoe nocobue /
W.B. NHyapoBa — BopoHex: BI'Y, 2022. — 31 c.
http://www.lib.vsu.ru/elib/texts/method/vsu/m15-283.pdf

©0) gononHUTenbHasa nuTeparypa:

Ne n/n McToYHMK

3 MapKeTUHr-MeHeIKMEHT : y4ebHUK 1 NpakTukym Ans 6akanaspuarta u maructpaTypbl / nog pes.
W.B. Jluncnua, O.K. OnHep. — M.: nsgatenscteo KOpanT, 2016. — 379 c.

4 KutoBa O.B. YnpaBneHune 3d(dEKTUBHOCTLIO MapKeTUHra: MeTogoNiorMs W NPOEeKTHoe
MogenupoBaHue: y4ebHoe nocobue / O.B. Kutoea. — M.: MHPA-M, 2010. — 328 c.

5 OniHep O.K. YnpaBneHue pesynbTaTtuBHocTbio MapkeTuHra / O.K. OnHep. — M.: UsgatenbcTBO
KOpair, 2012. — 343 c.

6 Bect P. MapketuHr ot notpebutensa / Pogxep Bbect. CToKkronbmckasi wKomna 3KOHOMMKW. -
M.:MaHH, ViBaHoB n ®epbep, 2013. — 760 c.
Kotnep ®. MapketuHr meHempkmeHT / ®©. Kotnep. K.J1. Kennep; nep. ¢ anrn. — CI16.: MNutep,

! 2014 .- 816 c.
CbanaHcupoBaHHas cucTeMa nokasartenen B MapKkeTuHre u cobite / AHapeac lMpancHep — M.:
M NpebeHHukoBa, 2009. — 308 c.
"panT P. CoBpemeHHbIV cTpaTerndeckuin aHanus /P.['paHT, 7-e n3g.—Cr16.:Mutep, 2012.— 544 c.

10 OukcoH M. Bcerga Baw knueHT: Kak gobuTtbcst MosinbHOCTW, peluast npobrnembl KNMEHTOB 3a
oavH war / M. ukcoH, H. TomaH, P. Jenvcn — M.: AnbnuHa MNabnuweps, 2015. — 265 c.

11 KepneH . MapketuHr anoxu «Like» / ens KepneH — M.: AHO «lWWIKMMB», 2013. — 240 c.

12 MyH A. YiATn u3 Tonnel. Kak 6biTb ycnewHbIM B MUpe, rae Tofna npaBuT, HO UCKMIOYNTENBHOCTb
BegeT / Anrmmn MyH — M.: Kapbepa lNpecc, 2012 — 368 c.

13 OctepBanbgep A. lNocTpoeHne 6usHec-mopenn. HactoneHasa kHura ctpatera u Hosatopa / A.
OctepBanbgep, W. NuHube — M.: AnbnuvHa Mabnuweps, 2012. — 288 c.
O'KoHHop [1. WcKycCTBO CWUCTEMHOMO MbIlfIeHMS: HEeobXoauMble 3HaHWs O cucTemax MU

14 TBOpYeckoM noaxoae K peuwenunto npobnem / k. O'KoHHop, V. MakgepmotT — M.: AnbnuvHa
Mabnunwep, 2013. — 254 c.

15 PabxeH B. OT knMKoOB K npogaxam: Kak NoBbICUTb NPOAaXKMN Yepes onTuMmnsauuio koHesepcuu / b.
PabxeH — M.: MaHH, MiBaHoB 1 ®epbep, 2015. — 304 c.

16 Mapp B. KnioueBble nokasatenun addeKTMBHOCTU. 75 nokasaTenen, KoTopble OOSMKEH 3HaTb
Kaxabln meHepxkep / 6. Mapp — M.: BUHOM, 2014. — 340 c.
oHyapoBa W.B. YnpaeneHue acpdeKkTMBHOCTbIO GpeHaa, y4ebHo-meToamyeckoe nocobue / U.B.

17 MoH4apoBa. — BopoHex : U3gaTtenbckuin gom By, 2019. — 105 c.

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m19-142.pdf.

B) MHPOPMALIMOHHbIE INEeKTPOHHO-0bpa3oBaTenbHbie pecypcbl (ocuumanbHblie
pecypcbl UHTEpPHET)*:

Ne n/n McToYHMK

18 http://edu.vsu.ru — obpasoBaTtenbHbI NopTan «3NeKTPOHHbIN YyHUBepcuteT BIY»/LMC Moodle»

19 MexgyHapogHble npodeccroHanbHble cTaHgapTel No MapkeTuHry « CIMy http://www.cim.co.uk

20 WccnegosaHua npegnodTeHnii poccuickux noTtpebutenen komnanven Nielsen Holdings
http://www.nielsen.com/ru/ru.html

21 «Peknamuble Mgen/YES!y, http://www.advi.ru

22 MerannaH - CRM cuctema «KnuneHTbl 1 npogakuy http://www.megaplan.ru/crm/

23 AHanuMTn4YecKkMe MHCTPYMeHTbI Anst busHeca Angekc.MeTtpuka https://metrika.yandex.ru/list/

o AHanuTnyeckne MHCTpyMeHTbI Anst busHeca Google Analytics

https://www.google.ru/intl/ruALL/analytics/index.html

16. lMepeyeHb y4yebHO-meTOAMYECKOrOo obecne4vyeHUss AN CaMOCTOSATENIbHOMU
paboTbl (yyebHo-memodudyeckue pekomeHOauuu, nocobusi, 3adayHuku, memoodudeckue
yKa3aHUsl Mo 8bIMOSIHEHUIO rpakmu4yeckKux (KOHmposibHbIX) pabom u dp.)

Ne
n/n

NcTouHMK

onyapoBsa W.B. NnaHmpoBaHne MapKeTUHroBbIX NporpamMm: NpakTukym, ydebHoe nocobue/ N.B.
loH4yapoBa — BopoHex: BI'Y, 2022. — 31 c.
http://www.lib.vsu.ru/elib/texts/method/vsu/m15-283.pdf



http://www.lib.vsu.ru/elib/texts/method/vsu/m16-288.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m15-283.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-142.pdf
http://edu.vsu.ru/
http://www.cim.co.uk/
http://www.nielsen.com/ru/ru.html
http://www.advi.ru/
http://www.megaplan.ru/crm/
https://metrika.yandex.ru/list/
https://www.google.ru/intl/ru_ALL/analytics/index.html
http://www.lib.vsu.ru/elib/texts/method/vsu/m15-283.pdf

2 PekomeHgauum no paboTe ¢ kencamu
3 MeTogmyeckme ykasaHnsa nNo BbINOMTHEHUIO NHOVMBUAYASbHBIX U TPYMMNOBbLIX MPOEKTOB
4 PekomeHaauum no peLleHnto MapKeTUHIoBLIX 3a4a4y cpeactsamu Excel

17. O6pasoBaTenbHble TEXHONOMMU, UCNOSib3yeMble npu peanusauuu
yyebHOM  AUCUUNSIUHBI,  BKMKOYasi  AUCTaHUMOHHble  obpa3oBaTesibHble
TexHonoruu (QOT, anekTpoHHoe o6y4yeHue (J0), cmewaHHOe OOy4eHue):

Mporpamma Kypca MOXeT peanu3oBbliBaTbCA C MPUMEHEHWEM LUCTAHLUMOHHbIX
obpasoBaTenbHbiX TexHonormi 4epe3d Ob6pasoBaTenbHbIi MNopTan  «ANEKTPOHHbIN
yHuBepcuteT BIY» https://edu.vsu.ru, roe npeactaBneHbl ydebHble Matepuansl, a
Takke MNpeaoCcTaBNAeTCa BO3MOXHOCTb B PEXUME OHMaWH NpoBOAUTb 3aHATUSA B
COOTBETCTBUM C pacnucaHmem

18. MaTepmanbHO-TeEXHUYECKOEe obecneyeHne AUCLUNIUHDBI:

YyebHaa ayguTtopusa: cneumnanuaupoBaHHass Mebenb, NpPoeKkTop, 3dKpaH [Ans
NpOeKTopa HaCTEHHbIN, KOMMbKOTEpP, UMdpoBas ayauo nnatdgopma, Tenesusopbl (2
LUT.), KOMMAEKT aKTUBHbIX FPOMKOroBoputenen, MMKPOoH NpoBOAHOMN.

YyebHas ayguTtopus: cneuynanmanpoBaHHas mebenb, KomnboTepbl (7 WT.)

YyebHas ayautopusa: crneumnanmsampoBaHHas mebenb, HOYyTOyK, MpOeKTop, aKpaH
Ans npoekTopa HacTeHHbIn, WHDMI-npruemMHuK.

19. OueHo4HbIe cpeacTBa AN NPOBeAEeHUA TEKYLen U NPOMEXYTOYHOMN
aTtrecTauum

MopsaoK  OUEHKM  OCBOEHMst  obyvarowmmmucss  yyebHoro  matepuana
onpenensieTcst cCoaepXXaHnem crneayrLmnx pasnenos AUCUUNINHGIL

Ne HanmeHoBaHue KomneTeH ViHavKaTope!
OOCTUXEHUS OueHouyHble cpeacTBa
n/n pasgena QUCUMNvHbI uuu
KOMNeTeHUmmn
N:laF;KBeJ:IreM:;:KOMHaHVIeVI MK-1 MK-1.3
1 ynp MK-2 MK-2.4 MpakTnyeckoe 3agaHune
(cospgaHue LeHHoCTU
ansi notpeburens)
Mpouecc MK-1 MK-1.3
2 | MapKeTMHroBoro MK-2 MK-2.4 lMpakTnyeckoe 3apaHune
naHNUpOBaHUSA
MK-1 MK-1.3
3 BbpeHa-MeHeKMEHT MK-2 MK-2.4 MpakTnyeckoe 3agaHue
Paspa6oTka nporpamm | ML MK-1.3
4 P porp MK-2 MK-2.4 MpakTnyeckoe 3agaHune
NosANbHOCTU
Pa3paboTka
5 P y MK-2 MK-2.4 MpakTnyeckoe 3apgaHune
(NpoeKTHbIN
MEHEKMEHT B
MapKeTUHre)
MapkeTuHrosoe MK-1 MK-1.3
6 P MK-2 MK-2.4 lNpakTuyeckoe 3agaHve
KOHCYIbTUPOBaHNE
[MpomexyTovHasa aTTecTauns lMepeyveHb BONpoCoB
dopma KOHTPONs — 9K3aMeH IMpakTnyeckoe 3agaHune



https://edu.vsu.ru/

20. TunoBble OLEeHO4YHbLIe cpeacTtBa n mMetToaunyeckue MaTepuanbl,
onpegendaowme npoueaypbl oueHnMBaHuA

20.1. TeKywWmMn KOHTPONb ycneBaemMoCTu

KoHTponb ycneBaemocTV MO AUCUMMNIMHE OCYLLECTBMSIETCH C MOMOLUbI CneaytoLmx
OLIEHOYHbIX CpeacTB: MPAKTUYECKUX 3afaHuin (aHanmu3 KemcoB, pPELUEHUEe CUTYaLMOHHbIX M
pacyeTHbIX 3a4ay, TeCTbl, MPOEKTbI)

[MepeyeHb Kencos

. Kenc «6peHg Angekc»
. Kenic «CoBpeMeHHble TeHOEeHLMM pa3BUTUS MapKeTUHra»
. Kenc «Ctpaternyeckoe no3numoHnpoBaHme»
. Keiic «3T1anbl u cogepxaHne no3vLMOHNMPOBaHNSA CunbHoro 6peHaa»
. Kenc «YnpaBneHue B3anMOOTHOLLEHNAMU C KITUEHTAMU»
. Kenic «CocTtaBa oueHMBaeMbIX xapakTepucTuk bpeHga»
. Kenc «TpeboBaHusa ctaHgapToB No MapkeTuHry «CIMy»
. Kenc «BrogxkeT MapkeTUHroBbIX Nporpamm»

. Kenc «lMpobnembl oueHkM pe3ynbTaTMBHOCTU MapKeTUHra»
10. Kenc «MapkeTuHroeasi nporpaMmma MHTEpPHET-MarasmHa»
11. Keric «MapKeTUHroBble KONMYEeCTBEHHbIE N Ka4eCTBEHHbIE NoKasaTenny
12. Kenc «CoeanHeHne oHnamnH n opnanH NpocTpaHCTB»

OCoo~NoUO~wWN =

Mpumep. Kenc «YnpasneHne B3aMmMOOTHOLLUEHNAMM C KITUEHTaAMMU»

B [anbHeBOCTOMHOM dbeaepanbHOM okpyre ©OaHKk «A» sBnsieTca  KpynHenwmm
yuypexgeHueMm, npeaocTaBnsAloWeEeM HaceneHuwo KpeauTHble ycnyrn. bBaHk  aBnsieTcs
POBECHMKOM COBPEMEHHOW OaHKOBCKOM cucTembl Poccun, a OogHMM U3 €ero akuMoHepoB
ABSIeTCA rocynapcTBo. baHk MMeeT pa3BeTBEHHYIO ceTb hunuanos no Bcemy okpyry. OgHako
OT3bIBbl KNMEHTOB 0 «A» gonroe BpeMsi Obinv ckopee HeraTMBHbIMU, YTO, BEPOATHO, BAMASO Ha
KONMMYECTBO KIMMEHTOB, TaK Kak UX OXugaemoe KONMMYeCcTBO AOMKHO 6bino 6biTb 3HAYUTENBbHO
Bbiwe. Kpome TOro pykoBOAUTENW CTarkuBanucb C TPYAHOCTAMM MpW  COCTaBIIEHUU
KOpnopaTMBHOMW  OTYETHOCTM M KanoBanuMCb Ha  HEBO3MOXHOCTb  KOHTPONMpOBaTb
3(P(PEKTMBHOCTL MEHEDKEPOB MO paboTe ¢ kKnNueHTamu. B ¢Bs3M ¢ 3TuM OT BM3Heca NocTynuno
npeanoxeHne nNpurnacutb crneumvanncTtoB No MapKeTUHIOBOMY KOHCYNbTUPOBAHUIO C LEMblo
yCTaHOBNEHWE NPUYMH AaHHbIX NPoBNemM N Nx ycTtpaHeHnem.

KoHcynbTaHTbl Hadanu obcnefoBaHMe C onpoca KIMEHTOB, KOTOPOE BbISIBUNO PS4
HeJOBONMbCTB TakuX, Kak OTCYTCTBME WHAMBMAYaNbHOro noaxoda, OTCYTCTBME [AaHHbIX 00
OLHOM 1 TOM >X€ KNneHTe B pa3HbIx hunmnanax «A», 60nbLIoe KONMYeCTBO OLIMOOK.

OOHOBPEMEHHO C 3TUM KOHCYNbTaHTbl OOWanncb M ¢ coTpyaHukamu «A», MNbiTasiCb
BbIACHUTb MPUYUHBbI OOBSABIEHHbIX KIMEHTaMW HEOOCTaTKOB, a TaK e MPUYMHbl BbICOKOM
TekydecTn kagpoB. Cpeau npeTteH3un KMeHToB Obiny xanobbl Ha MNpPUBA3KY KMEHTa K
onpeaeneHHoOMy MeHemKepy no paboTe C KIMEeHTOM, YTO 3aTpPyAHANo anbHenwyo paboTy ¢
KNWEHTOM Mpu YBONbHEHUW €ro Begyllero meHegxepa, OOnbLIOe KONMMYeCTBO OymakHON
paboTbl, CMOXHOCTM C OOpaTHOW CBA3bID C KIMEHTamMu, OTCYTCTBME OOy4YeHWs ONns HOBbIX
COTPYOHMKOB.

MOoMMUMO MpPUCYTCTBUS KOHCYNbTAHTOB MNPU B3aMMOLEWCTBUN MEXAY KIUeHTamu u
onepaTtopamMu, OHUM Tak e obwanuck ¢ IT-aupekTopom 1 UHAHCOBLIM ANPEKTOPOM. [upekTop
NO MHOPMALMOHHBIM TEXHOMOMMSIM XKanoBarcsa Ha HexBaTKy pecypcoB, Gonblune 3aTpaTtbl U
HEeOQHOPO4HOCTb CUCTEMbI, a (WHAHCOBLIN OUPEKTOP — Ha TPYOHOCTU COCTaBrEHUS
OTYETHOCTU, TaK KaK Kaxabl dounuan, HecMoTps Ha obLwenpuHATLIN WwabnoH, npegocTaBnan
JaHHble B CBOEM Bue.

Okasanocb, 4To B 6aHKe UCnonb30BasnioCb HECKObKO aBTOMATU3NPOBAHHbBIX GaHKOBCKMNX
CUCTEM, B KaXgon M3 KOTopbix Bblna cBos knneHTckasa 6asa. Kaxabim dovnman Tak xe umen
TONbKO NEepCOHanbHY0 KNMEeHTCKy 6a3y 6e3 AocTyna K AaHHbIM ApYrnx ounmnanos.

KoHCcynbTaHTbl nNpeanioxunu BHeapuTb Ha npeanpuatum «A» eaunHyio SAP CRM-
cucTeMy, C Lenblo YCOBEPLUEHCTBOBAHUSA CYLLECTBYOWMX BU3Hec-npoLeccoB ynpasBrneHus
B3aMMOOTHOLIEHNAMN C KMWMEHTaMW W CcOo3daHnd eOVHOW CUCTEeMbl PO3HUYHBLIX MNPOOaX.
PykoBoactBo 6GaHka cHavyana BbiCka3ano CBOM COMHEHMS MO 3TOMy MNOBOAYy, BBUAY



AOCTaTOYHbIX PMHAHCOBbLIX 3aTpaT, OAHAKO, NOCOBELABLUUCH C IT-OUPEKTOPOM U (PMHAHCOBbLIM
ANPEKTOPOM MpPU YHaCTUN KOHCYNbTaHTOB 0400pUIIo 3Ty Uaeto.

OnutenbHOCTb NpPOEKTa OPUEHTMPOBOYHO OLeHMBanacb B rod. [poekTHas komaHaa
coctaBuna okono 20 yenosek (KoHcynbTaHTbl SAP CRM, BI, uHTerpatopsl ¢ cuctemon ERP,
apXuMTeKTOpbl cucTembl). TwaTtenbHO NpocyMTbIBanach U (pyHaHCOBas COCTaBMsoLWasa NpoekTa:
Taknme nokasaTenu, Kak CTOMMOCTb MPUBMEYEHUS HOBOMO KIMEHTa, CTOMMOCTb YyAepXKaHwusi
AEVNCTBYIOLLEro KnneHTa n o6opoT Ha OAHOro KINeHTa.

CornacHo npegBapuTernbHbIM pacyeTam, NPOEKT OOIMKeH Obln OKynUTbCA B TeyeHue
AByx net. CTOMMOCTb INUUEH3WA Ha KIAMEHTCKMe MecTa U cepBepHoe obopyaoBaHve
oueHuBanocbk $1000 Tbic. 1 ewe nopsiaka $500 Tbic. — CTOMMOCTb PabOTbl KOHCYNbTAHTOB (U3
pacdeta 1 500 py6. 3a 4/d). Takum o6Gpasom, npegnonaraeMasi CTOMMOCTb MpoOeKkTa
OPVEHTMPOBOYHO cocTaBuna okorno $1,5 MnH.

KoHcynbTaHTamn 6bin paspaboTaH nnaH no peanusaumm NpoekTa, COCTOAWMA K3
HECKOMbKMNX 3TarnoB.:

1) CosgaHne egunHon 6a3bl KNMEHTOB, KOoTopas BkMYana uHdopMauuio O BCex
knneHtax 6aHka. [ononHuTenbHO GbiNM MCNOMBb30BaHbl CTPYKTYPbl ANS XpaHeHUs
NMHOpMaLmMmM O KNMEHTaxX U NX B3aMMOOTHOLLEHMSX Mexay cobon, a Takke npasuna
KOHTpONS MHopMaLmmn npy BBOAE U pefakTUpOBaHUM KAapTOYKN KIUMEHTOB.

2) bbin paspaboTtaH mogynb MHTErpauumn, ¢ NMOMOLLBI KOTOPOro Obina peanu3oBaHa
CVMHXPOHU3aums nHdopmauum o napTHepax baHka co Bcemn aBToMaTU3npoBaHHbIMU
GaHKOBCKMMM CUCTEMAMMW.

3) bbino paspaboTtaHo peweHue «EguMHoe mecTo nmpogax» - eguHoe pabodee MecTo
coTpygHuKa (OPOHT-30HbI, MNO3BONAKOLIEE C  MOMOLWbBI  YHUDOULMPOBAHHOIO
WHTepdgenca npou3BoAMTb Bce Heobxoaumble AN 06CNyXMBaHUSA KITMEHTOB
onepaumn. Takum obpa3omM, B pamMkax OAHOW CUCTEMbl CTana [AOCTynHa BCS
MHOpMaUMa O KNMEeHTe: ero AaHHble, UCTOPUD OBCNyXMBaHUSA, cyeTa, 3asiBKW,
AOroBopbl. Mcnonb3oBaHWe WHTEPAKTUBHbLIX CLEHapueB MNO3BOSUMIIO COTPYOHUKY
BaHka npaBUNbHO BLICTPOUTL AMArNor C KIMEHTOM, BbISIBUTb €ro notpebHocTH,
NpeanoXnTb HOBbIE MPOAYKTbI U YCNYrK, NOMy4YUTb HEOOXOAMMYIO AN BbINOMIHEHMWS
onepauun nHgopmaumio. bonee Toro, «EAnHOE MecTo npogax» nossonseTr baHky
MUHUMU3NPOBATb 3aTpaTbl HA NPOBEAEHNE TPEHUHIOB ANSA COTPYOHUKOB: B Criyvyae
BBOZA HOBOro 6aHKOBCKOro npogykTa unv mMapkeTuHroow nporpammbl UT-cnyxba
BbaHka no 3akasy 6usHec-nogpasaeneHnn HacTpamBaeT HOBbIV CLEHaPUN.

4) Ona aHanmsa QUHAHCOBLIX pe3ynbTaTtoB U (POPMUPOBAHUA aHaANUTUYECKOM
MHOPMaUMN  KOHCYIbTaHTaMM POCCUNCKOro npeacraButensctBa SAP  6Gbino
BHeOpPEHO XpaHumuLLEe AaHHbIX Ha nnatdopme SAP BW.

5) bBbIn chopMupoBaH «PEUTUHIU COTPYAHUKOBY, KOTOPbIA MO3BOMSET aHanM3npoBaThb
HOBblE M MOTEHLUManbHbIE CAENKN NO CTaausM Npodaxu, a Takke nony4vyaTb JaHHbIE
0 pesynbTaTax paboTbl Nyywnx MeHegxepoB. POPMUPYIOTCS TPU OCHOBHbIE TPYNMbl
oTyeToB: «ONUMNUACKNE PENTUHIUY», OTYETbI MO WCMOMHEHUIO ONepaLNOHHbIX
OpansepoB (KOMMYHUKaLMIA) U aHanuTuka no npogyktam n pabote nogpasgeneHui.

Ha 3akniountenbHom 3Tane asTomMatv3auum Obil BHEAPEH W HACTPOEeH MOoAynb
«MapkeTuHr», NO3BOMSAIOLWMIA aHaNM3NPoBaTb M BbIMNOMHATbL CErMEHTAUMIO KNMeHTCKon 6Gasbl,
nnaHMpoBaTb, HacTpamBaTb M MPOBOAUTL MapPKETUHroBble KamnaHui. B pesynbrtate 6bina
ONTUMU3MPOBAHA CUCTEMA perucTpaLmm OTKIMKa KNMEeHTa Ha MapKeTUHroBble COOOLeHus, a
Takke npouenypa npeanoXxeHus cneumanuctamm poHT-oduca apyrux ycnyr banka. 3T1o
NO3BONUIIO cAenaTtb MapKeTUHroBble kamnaHun 6onee agpecHbIMKU, IPPEKTUBHBIMU U MEHEE
3aTpaTHbIMMU.

Mpoekt no BHeapeHuio CRM no npogomkutenbHoCcTn 3aHAn 11 mecdaueB (C yd4eTom
BHeapeHua SAP Bl). Buue-npesmaeHT 6aHka «A» oTmeTun, yto bnarogaps nnatdgopme SAP
CYLLECTBEHHO YCKOPMUICA MPOLEeCC 00CNYyXMBaHUS KIMEHTOB M 3HAYUTENbHO NOBbICUIIACh €ro
achbdekTnBHOCTL. C NOMOLBIO cneynanbHbIX MHCTPYMEHTOB COTPYAHUKM OPUCOB MOTYT NErko
noabupatb KpeauTHble NPeasioKeHusl, BKnagbl U Apyrne ycnyru, KOTopble C MaKCUmarbHOM
BEPOSATHOCTbIO 3aMHTEPECYIOT KOHKPETHOro knueHta. B Tom uncne n 6narogaps BHegpeHWHO
SAP CRM «kpeguTHbid noptdens «A» Bblpoc Ha 55% 3a 2015 rog (PO3HUYHBLIN KPEAUTHbIN
noptdpens — 32 mnpa. py6.). Tak xe Gnarogapsa BHeapeHuto cuctembl ¢ 2014 roga no 2016
yaanocb CoKpatutb O0O0bEM MPOCPOYEHHON 3a[0MMKEHHOCTU Ha 27%, a NpoM3BOAMTENBbHOCTb



yBenuuunace Ha 25% (oguH coTpygHuK 6aHka nonyyYnn BO3MOXHOCTb AUCTaHUMOHHO
npegnaratb ycnyrm 6onee 100 knneHTam B AEHD).

*MNo pesynbTaTam OMNbITHOW 3KcnnyaTaumm B OGaHKe npousBeneHbl YTOYHEHUS B
pacyeTax. CpoK OKynaemMocTu NpoeKTa COCTaBuUMn OOVH rog.

Bonipoce!:

1. Mo4yeMmy KOHCynbTaHTbl NocoBeToBanu BHeapuTb CRM-cuctemy?

2. No4yemy GbINN NPONHTEPBLIOUPOBAHbI, B TOM YMCNE U COTPYAHMKN «A»? YTO aano um
BHegpeHne SAP CRM?

3. Kak Bbl gymaete, cywectBoBan fn KIMEHTO-OPUEHTUPOBaHHLIN noaxon B 6aHke o
paboTbl KOHCYNbTaHTOB? YTO M3MeHUNock B pesynbtate BHeapeHns CRM?

4. Kakne metoabl MCMonb30Banun KOHCYNbTaHTbl ANA BbISBEHUA npobnem?

5. Kakon acbdekT obecneunt peann3oBaHHbIA NPOEKT MOMUMO BO3POCLUEN NOSANIbHOCTU
KNneHToB?

LLkanbl 1 KpUTEpPUM OLLEHMBaHUSA
[MapameTpsbl OueHka

Ob6yuyatoLwuncs BeINOMHUIT CaMOCTOSTENbHO BCIO HEOOX0ANMYIO YacTb paboTbl, aKTUBHO 5
y4YacTByeT B 06CYXAEHUN, MOArOTOBUI apryMeHThbl B NONb3Y peLleHns, Npeanoxun
anbTepHaTtusbl. Obyyarowmics BoicnywnBan MHeHus gpyrux. OByyaowmncs BHeC BKNag
B paboTy rpynnbl.
O6yyvarowunncs BeINONHU CaMOCTOATENbHO He BCHO HEODXOAMMYIO YacTb paboTsl, 4
aKTUBHO y4acTByeT B 0OCyXAeHWMW, He MOATrOTOBUN apryMeHTbl B NOMb3y peLleHuns,
npeanoxun anbtepHatvebl. OByyalowmincs BeicnylumMean MHeHns gpyrmux. Obyyarowmics
BHeC BKrag B paboTy rpynnsbil.
OGyuyatoLWwninca YacTUYHO BbINOMHUI CAMOCTOATENbHO YacTb paboTbl, 6e3biHUMLMaTUBHO 3
y4yacTBoBan B 06Cy>X4eHUN, He NOArOTOBWI apryMeHTbl B MONb3Y PeLUeHNs, Marno
npegnaran anbtepHaTmebl. OBy4aloLWmMNCs BbICIYLLIMBAN MHEHUS OPYriX, JonycKarn
KOMMyHUKaTMBHble ownbkun. Obyyatowmmnca He BHeC Bknaa B paboTy rpynnebil.
Obyvarowuncs BolNONHAN ponb Habnwgarens. 2

MepeyveHb 3agaHni 4ns NPOeKToB

Llenb n 3agaun npoekra:
Llenbto npoekTa siBNsieTCA nnaHMpoBaHue nNporpammbl MO CO3AaHMIO U MPOLBWKEHUIO OHIANH-
Kypca ans BblbpaHHOro HanpaBneHns B MapKkeTuHre «pogrocep oOHNamH-KypcoBy.
Anga goctmxeHns uenu Heobxoanmo peLLeHne cnegyowmnx 3agay:

- aHanua notpebuTtenen, pbiHka B LLefIoM, NO3ULUOHMPOBAHNS KOHKYPEHTOB;

- BbIGOp LieneBon aygutopmm 1 No3mMLUMOHMPOBAHUSA OHMANH-KypCa;

- NNaHMpoBaHMe NporpamMMbl NPOABMXKEHUNA N pacyeT boaxeTa;

- paspaboTka cueHapus peanvsaummn MeponpusTUn NO NPOOBMXEHMIO;

- NPOrHO3MpoBaHue byayLwen NpUoLINK.
OpraHunzaums paboTbl Hag NPOEKTOM:
[MpoekT BbINOMHAETCA B ManbiX rpynnax He OGonee 3-x YenoBek wunu uHaMBuayanbHo. B
KayecTBe HanpaBneHus CTyAeHTbl BblOupaloT nobble cepbl MapKeTUHra: CTUMYNMpOBaHWE
cbbiTa, ynpaBreHMe MapKeTUHrOM B KOMMaHwWW, co3gaHue OpeHAa, LeHoobpasoBaHue,
peknama, MHTEPHET-MapKeTUHT 1 ap.
Kputepum oueHkn npoekTa:
OueHka npoekTa cknagblBaeTCs U3 OLEHKM opraHu3auumn npouecca padotbl no npoekty (10%),
OLEHKN YCTHOW W BU3yanbHOW npeseHTauun (45%), oueHkn nucbmeHHoro otyeta (40%) wm
OLEeHKM 3hheKTBHOCTU pa3paboTaHHOW nNporpamMmbl npoaswmxeHns (5%), cm. Tabnuubl
dopmaT OTHETHOCTH:
Opranusaums npoiecca paboTbl N0 NPOEKTY:
- COCTaBM1Tb rpaduk MaHTa No 3agavam npoekta
TpeboBaHua kK ICbMEHHOMY 0DOPMIIEHMIO:
O6bem - He Bonee 7 cTp.;
CrtpykTypa:

- Ha3BaHve 1 aBTOPbI;

- BBegeHue (1-2 ab3aua) - onvcaHue OHNanH-KypcoB;

- rpadomk MaHTa; http://www.planetaexcel.ru/techniques/4/108/
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- MOCTaHOBKa 3afjayn Ans npogrocepa (Heckonbko ab3aueB) - Lenesas ayoutopus,
No3nLUMOHNPOBaHWe, NaHMpoBaHMEe NPOABWKEHUS N pacyeT BoaxeTa;
- CTPYKTypMpOBaHHast MHGOpMauusa no nnaHMpoBaHuio (NpUMepHO TpeTb obbema) -
aHanu3 BHEWHEeNW W BHYTPEHHeW cpedbl, nporpaMma OHIlanH-kypca, noaodop
UnAcTpaumn (CTaTucTmka, OT4ETHOCTD);
- cueHapuin npogBwxeHusi (B dpopme Tabnuubl, Tabnuubl Kak Meaua-nnaHa, megua-
nnaxa);
- 9 EKTUBHOCTL pe3ynbTaTta (HeCKonbko ab3aues).
TpeboBaHus K Npe3eHTaunmn:
Bpewms - 5-7 muH., 10 cnangos
MaTtepunansl onst padboTbl HaZ NPOEKTOM:
1) CrygeHTam npepoctasnseTca nogpobHas nporpamma  «[pogtocep OHManH-KypcoBy,
coctosiwaa M3 11 mogynewn, 4YMCro KOTOPbIX BO3MOXHO BapbuMpoBaTb B XOAE BbINOSHEHMUS
npoekTa.
2) Cnncok canTos
CpoKuM BbINOTHEHMS NPOEKTa
MpoekT paccunTaH Ha 2-3 Hegenu. CTapT U OKOHYaHWE (OTYET, Npe3eHTauunsa) onpeaensTcs
KaneHgapHbIM NiiaHoM.
HononHutensHasa nHdopMmauusa no NPOeKTy NpenocTaBnsieTcd npenogaBaTenem Ans Kaxaon
rpynnbl Ha NPaKTUYECKNX 3aHATUNAX.

LLkanbl 1 KpUTEPUM OLLEHMBAHUSA
[MapameTpbl OueHka

O6yvarowuncs BeINOMHWUA CaMOCTOATENbHO BCHO HEOBX0AUMYIO YacTb paboThl, 5
aKTUBHO y4yacTByeT B 0OCyXAeHUW, MOATOTOBMIT apryMeHTbI B NOMb3y peLleHuns,
npeanoxun anstepHatvebl. OByyaloLWMNCs BbICMyLUMBAN MHEHWUST OPYrUX.
Ob6yyatowmincs BHec Bknag B paboTy rpynnbl.

OGy4aroLWwuiics BbINOHWIT CAMOCTOSTENBHO He BCH HeobXoaMMyto yacTb paboTsl, 4
aKTUBHO y4acTByeT B 0OCyXAeHWMW, He MOATrOTOBWIT apryMeHTbI B NOMb3y peLleHuns,
npeanoxun anbtepHaTvebl. OByyaloWmMnCcs BbICAyLUMBANI MHEHWUS OPYruX.
Ob6yyatowuincs BHec Bknag B paboTy rpynnbl.

OGyuyatoLWwnincs YacTUYHO BbINOSHUI CAMOCTOATENbHO YacTb paboThl, 3
6e3blHMUMaTNBHO y4acTBoBan B 06CyXaeHnW, He MOAroTOBMN apryMeHTbl B NOSb3y
peLueHns, Mano npeanaran anbtepHaTvebl. OGyYatoWmMnCs BbICYLLIMBAN MHEHNS
ApYrux, Aonyckan KOMMyH/UKaTuUBHble owmbkn. OByyarowmincs He BHEC BKaj B
paboTy rpynnbl.

Obyvatowuincs BoiNnoNHAN ponb Habngatend. He BHeC Bknaga B rpynnoBon oTBeT 2

20.2. NMpomexyTo4yHasa aTTecTauums

MpomexyToyHas atTectaunsa No ANCUUNINHE OCYLLIECTBSIETCA C MOMOLLBIO Creaytowmnx

OLIEHOYHbIX CPeacTB:
[MepeyeHb BOMPOCOB K 3K3aMEHY:

. Lenwn, 3agaun, pyHKLUNN MapKETUHIOBbLIX MPOrpamm.
. DBOMOLUNA COBPEMEHHBIX MAPKETUHIOBbIX KOHLIEMLUNA.
. MnaHnpoBaHMe N KOHTPOSb MAPKETMHIOBOW OEATESNTbHOCTU B KOMMNAHWUN.
. OueHka athdEKTUBHOCTN MAapPKETUHIOBOW AEATENBHOCTU B KOMMAHNN.
. OueHka athbdekTUBHOCTU pa3paboTaHHbIX MapPKETUHIOBLIX NPOrpamMM.
. C6op nHpopmaumm, oLeHka pbIHOYHBLIX BO3MOXHOCTEN.
. MeTtoabl aHanu3a KOHKYpPEeHTOB.
. MeTtoabl aHanu3a nosBeaeHnsa NoTpeduTenen.
. CermeHTupoBaHue pbiHka 1 BbI6Op LeneBbIX CErMEHTOB.
10. dopmmpoBaHue nmuaka NpoaykTa, 6peHaa, KomnaHum
11. PebpeHanHr
12. KoMnnekc MapKeTUHIoBbIX KOMMYHUKaUUn B ceTn VIHTepHeT
13. Llenu, atanbl pa3paboTkn HOBOW NpoayKumMnu. MapkeTUHr MHHOBaLWIA.
14. YnpaeneHue bpeHaom.
15. Ncnonb3oBaHWe KoMMNieKkca MapKeTHra Ang noBbILWEHUs NPUObINW.
16. YcTaHoBMeHME LieH Ha NPOAYKLUUIO KOMNaHUKU U LeHoobpa3oBaHue GpeHaa.
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17. NosunumoHmpoBaHue 6peHaa. OueHka 3HEKTUBHOCTA NO3ULMOHNPOBAHKS.

18. YnpasneHue npogaxamu.

19. PaspaboTka nporpamm B oHNawH 1 odcpnaH cpegax.

20. YnpaBneHne MapKeTUHroBbIM NPOEKTOM.

21. MNporpaMmmbl NOSANLHOCTH.

22. OcHOBbI BEG-aHaNUTUKW.

23. O6bnactb NPMMEHEHUSA MAPKETUHIOBOIO KOHCanNTUHra.

24. MexagyHapoaHble npodeccnoHanbHble cTaHaapThl B o6nactn mapkeTuHra «CIMy.

Mpumep KNM. KOHTpOnbHO-n3MepuTenbHbin MaTepuan Ne 3
1. Llenw, atanbl pa3paboTkmu HOBOM NpoayKunn. MapKeTUHI MHHOBaLWIA.
2. YnpaBneHue npogaxamu
3. PesynbTaTthl UccriegoBaTenbCKoro npoekta «blogKeT MapKeTUHrOBLIX NPOrpaMm»

OnucaHune TexHONorMmM NpoBeaeHns

KOHTpOnbHO-M3MepUuTenbHble  Matepuanbl  NPOMEXYTOYHOW  aTTecTauum  BKIOYaT
TeopeTnyeckne BOMPOCHI, MO3BOSIAIOWME OLEHUTb YPOBEHb MOSYYEHHbIX 3HaHUAN WU
npakTU4eckne 3agaHus, KOTopble NO3BONAIOT OLEHUTb CTENeHb COOPMMPOBAHHOCTM YMEHUIN U
HaBbIKOB. [MpK OLEeHNBaHUN NCNONb3YKTCS KONMMYECTBEHHbIE LLKanbl OLIEHOK.

lMpomexyToyHas aTtrectaumsa no AUMCUMNIMHAM C NPUMEHEHMEM 3NEKTPOHHOro obydeHus,
ANCTaHUMOHHLIX obpasoBaTesnbHbiXx TexHonornn (ganee — 90, OOT) npoBoguTca B pamkax
9NEKTPOHHOro Kypca, pasmelieHHoro B ANOC (oGpasoBaTenbHbi nopTan «3neKTPOHHbIN
yHuBepcutet BI'Y» (LMS Moodle, https://edu.vsu.ru/)).

O6yuyatowmecs, NpoxoadaLime NPOMEXYTOUYHYO aTTecTaumto ¢ npumeHeHnem OOT, OOrmkHbI
pacnonaratb TEXHUYECKMMM CpeacTBamMm M MporpamMHbIM - obecrnedeHneM, MNO3BONSAOLLMM
obecneuntb npoueaypbl atrectaumn. O6yvarowmmnca camoctosiTenbHo obecneunBaeT
BbINOSIHEHNE HEOOXOAMMBIX TEXHUYECKMX TpeboBaHUW [Ns MPOBEAEHMS MPOMEXYTOYHOM
aTTecTaunm ¢ NpUMEHEHNeM OUCTaHUNOHHbBIX 0Bpa3oBaTesibHbIX TEXHOOMMN.

NaeHTudukauma nuyHocTn obyyaroLerocs npy NPoXoXaeHUn NpoOMeXyTOYHOW aTTecTauum
obecneynBaeTca NOCpPeaCTBOM WCMONb30BaHMA KaxablM 0OyYalowmMcss UHOUBMAYANbHOMo
NornHa 1 napons npu BxoAe B NUYHbIA KabuHeT, pasmelleHHbin B QMOC obpasoBaTtenbHON
opraHusaumu.

Tpe6OBaHVIFI K BbIMONTHEHMIO 3aaHWN, LWKanbl 1 Kputepmnm oueHnBaHnA

YpoBeHb
Kputepun oueHMBaHNS kKoMneTeHLnin cchopmupo- LLkana oueHok
BaHHOCTU
KOMMeTeHUnn
MonHbIN aprymMmeHTUpOBaHHbIN OTBET obyvatouleroca coorseTcTByeT | [losbiweH- OT1nunyHo

BCEM MepeyncrieHHbIM nokasatenam. MNpoAeMOHCTPMPOBAHO 3HaHWUE | Hbil ypOB8eEHb
OCHOBHbIX 3aKOHOMEPHOCTEN PLIHOYHOIO LIeHOOGPa3oBaHNs; yMeHne
aHanusupoBaTb peakuuio pbiHKa Ha LieHbl KOMMaHWW, paccYUTbIBaTh
LeHbl, O0OCHOBbIBATbL CKMOKM M HagbaBku K LeHaMm; BriageHue
LEHOBbIMM MHCTPYMeHTaMu, pa3paboTKoW KOHKYPEHTOCNOCOGHOM
LEHOBON MONUTWUKA  KOMMaHWK, MOArOTOBKOW  ynpaBreHYeckmx
pelleHniA Mo aganTauuM UeH KOMMaHUM TMNpU  U3MEHSIIOLLUXCS
PbIHOYHbIX YCIOBUAX

OTBeT Ha KOHTPOJIbHO-M3MepPUTENbHbIN Matepuan He COOTBETCTBYET BGasoenbili Xopotuo
OOHOMY M3 MepeyncrieHHbIX nokasaTenei, Ho oGydalowuics gaet YpPOBEHb
npaBusbHblE OTBETLI HA AOMOMHUTENbHbIe BOMpockl. HegocTtaTouHo
NPOOEMOHCTPMPOBAHO BfadeHWe LEHOBbIMM WHCTPYMEHTaMU U
ajanTaumen LEeH KOMMaHUM Npu  U3MEHSIIOLWMXCA  PbIHOYHBIX

YCIOBUSIX
OTBeT Ha KOHTPONbHO-U3MepUTENbHbBIN MaTepuan He cooTBeTcTByeT | [lopoeossili YnosneTso-
nobbiM ABYM U3 MEPEYUCIIEHHBIX MOoKasaTenen, obyvarowmncs gaet ypO8eHb puTenbHO

HenoJiHble OTBETblI HA AONOJIHUTENIbHbIE BOMPOCHI, UMEET He NOoJIHoEe
npencrasneHne 06 aHanuse peakunn pbiHKa Ha LeHbl KOMMNaHun wn
obocHoBaHUM CKMAOOK n Han6aBok K LeHaMm, gonyckaet
CyluleCTBEHHbIE OLUNGKN.

OTBeT Ha KOHTpOﬂbHO-M3MepI/ITeJ'IbeIIZ MaTepuan He COOTBETCTBYET - HeynosneTtso-
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nobbiM TpeM u©3 nepeyvncneHHblx nokasatenen. OB6yvatowmncs pUTENBHO
OEMOHCTPUPYET OTPbIBOYHLIE, (hparMeHTapHble 3HaHUS 1 AonyckaeT
rpyoble ownoKu.




